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 Product Data Management 

 for Exceptional Machinery 

turing new ones. In order to be able to flexibly respond to customer 
requests and new developments the company prefers to maintain 
control of its value creation process. This is why, in addition to a 
number of other specialized operations, it cuts its machine parts  
on site. Consequently, Tramper Technology invested in its own  
CNC equipment.

However, in order to streamline its operational processes, investing 
in hardware alone was simply not enough. That is why in 2014, the 
company decided to fine-tune the way it manages and reuses it 
design data.

Tramper Technology specializes in the design and manufacturing  
of machinery and production lines for the needs of the food pro-
cessing and packaging industry. The company is headquartered  
in Goes, the Netherlands and manages the entire sales cycle from 
initial customer engagement to machinery and project delivery 
itself. In order to optimize its product lifecycle processes, the  
management team at Tramper decided to invest in its product 
lifecycle management.

Tramper Technology has some 50 employees from various depart-
ments working on improving its existing machines and manufac-

  PRO.FILE keeps processes flowing at Tramper Technology 

• Replacing Vault with PRO.FILE as the PDM system streamlines PLM processes
• CAD, PRO.FILE and ERP integration optimizes the flow of BOM data
• PLM accelerates innovation cycles
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 Think of your development 

 engineers as a think tank 

André Tramper is the technical director at Tramper and explains 
why he feels that having a PLM system is so important. “The key to 
our success is innovation and flexibility. Both are deeply rooted in 
our development departments and the reason why we have a quite 
sizeable engineering department in our company. It serves as the 
think tank for our mechatronics engineering projects,” he explains. 
“Our engineers rely on EPLAN to design controls, while our mechani-
cal designers use Inventor. This results in an ever-increasing flood of 
data generated by these engineers. And it is not just the design data 
for the machinery, but also a host of other documents needed to 
support the development processes. On top of that, we also service 
our customers’ machinery ourselves. Doing so requires the ready 
availability of the corresponding as-built information.”

Once you start to think of your development department as a think 
tank, its teams need to be able to access all information they need 
to get their work done and optimize their products with just a few 
clicks. Mechatronics designers in particular need their mechanical 
and electrical engineering documents to be closely integrated. 
These teams also need to be able to pull information from manufac-
turing, commissioning, maintenance, and service to allow them to 
identify weaknesses and improve their products. 

 The company used to rely on Vault 
 to store and manage its documents. 
 This was somewhat sufficient, but 
 ultimately was not what André Tramper 
 had in mind in terms of document 
 management and the integrated 
 management of the company‘s E-CAD 
 and M-CAD engineering data.

 “We chose to rely on configuration
 and lifecycle management. 
 At the same time, we were looking for
 the perfect way to streamline the flood  
 of items, BOMs, and material requirements ...”

André Tramper
Technical Director,

Tramper Technology

 Product spotlights 

Authoring system integration:
• AUTOCAD
• Inventor
• EPLAN
• Microsoft Office

ERP integration:
• Ridder iQ

 PRO.FILE replaces Autodesk Vault 

Tramper Technology was no stranger to the idea of using PDM 
solutions to manage its CAD data. The company used to rely on Vault 
to store and manage its documents. This was somewhat sufficient, 
but ultimately was not what André Tramper had in mind in terms 
of document management and the integrated management of the 
company‘s E-CAD and M-CAD engineering data. “We decided to rely 
on configuration and lifecycle management. At the same time, we 
were looking for the perfect way to streamline the flood of items, 
BOMs, and material requirements. We conducted extensive market 
research and talked to various end customers of other similar 
engineering firms before we decided to go with by PLM Xpert. One 
reason we chose PRO.FILE was the fact that it integrates beautifully 
with our Ridder iQ ERP system. We wanted to make sure that every 
single employee in every single department throughout each stage 
in the development, manufacturing, and use of our machinery 
would be able to work with exactly the documents they need.”

Since then, Tramper Technology has begun to implement both the 
new PLM system and the new ERP system. Of course, switching to a 
new management software also somewhat affects thought processes 
and work habits. 
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Tramper Technology headquarters in the Netherlands
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But André Tramper is not expecting to run into any problems. “Natu-
rally, it will take some discipline for our engineers to always comply 
with the rules necessary to get the most out of a system like this. But 
they are very capable and receive the internal assistance and exter-
nal training by PLM Xpert they need to quickly get the hang of it. I am 
confident that we will soon benefit from this new way of organizing 
things and take our workflow to the next level.”

 Conclusion 

The effectiveness of engineering innovations is closely tied to giving 
developers the appreciation they deserve. But they also need the 
right tools to manage and control the vast amounts of engineering
data they are dealing with on a daily basis. Integrating this data with 
the ERP system means establishing a systematic approach to the 
way it contributes not only to a company‘s manufacturing opera-
tions but also to its service processes.
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